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www.volonteurope.org.uk
CONSULTATION WITH CIVIL SOCIETY ORGANISATIONS IN EUROPE:

Name and address of organisation: ……………………………………………………
…………………………………………………………………………………………………………………………………………………………………………………….
Name and contact details of respondent (email/telephone): …………………………... …………………………………………………........................................................................................................................................................................................................
Survey Questions:
1. Does your organisation take part in formal consultation processes with:
(please tick all applicable boxes)

Local government institutions



Regional government institutions



National government institutions


EU institutions




None of the above




(please go to Question 10)
Other (please give details)



……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
2. How frequent is formal interaction of this kind:

(please circle the appropriate measure relating to each relevant level)

Local government:

Frequent

   Neither frequent 

Infrequent and ad-hoc




   nor infrequent

     5

  4

3

2

1

Regional government:

Frequent

   Neither frequent 

Infrequent and ad-hoc




   nor infrequent

     5

  4

3

2

1

National government:

Frequent

   Neither frequent 

Infrequent and ad-hoc




   nor infrequent

     5

  4

3

2

1

EU:

Frequent

   Fairly frequent 

Infrequent and ad-hoc




   nor infrequent

     5

  4

3

2

1

Other:

Frequent

   Neither frequent 

Infrequent and ad-hoc




   nor infrequent

     5

  4

3

2

1

3. In what capacity is your organisation generally involved in consultation processes:

(please tick all applicable boxes)
Passive, observation role, no right to submit evidence

Active, advisory role, able to submit evidence


Very active, advisory and agenda-setting role


Other (please give details)





……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
4. What kinds of consultation process has your organisation been involved in:

(please tick all applicable boxes)
Area forum





Consensus conference




Web-based consultation



Focus groups





Other (please give details)



……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
5. Do consultation processes generally relate to:
(please tick all applicable boxes)

General democratic processes





Specific policy issues
(please give details)

Other (please give details)




……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
6. Is information usually provided to allow your organisations to participate fully in any consultation process:

Always

Often



Sometimes


Occasionally


Never

 
(please go to Question 8)

7. If yes, is the quality of information generally:

(please circle the appropriate measure)

Excellent
Good

Adequate
Inadequate
Poor

5

4

3

2

1

8. Do governmental institutions facilitate your organisation’s involvement in consultation processes:
Always


Often



Sometimes


Occasionally


Never


 (please go to Question 10)

9. If yes, how:

(please tick all applicable boxes)

Providing financial resources

(for example, if travel is necessary)


Providing informational resources


Providing training




Other (please give details)



……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
10. In what way is your organisation generally informed of consultation processes:

(please tick all applicable boxes)

By the relevant government body



By a network of which you are a member


By another civil society organisation



Other (please give details)




……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
11. How responsive are governmental institutions to your participation in consultations:

(please circle the appropriate measure relating to each relevant level)

Local:

Very 

Quite

Neither responsive
Quite 

     Very 

responsive
responsive
nor unresponsive
 unresponsive
     unresponsive
     1

       2


3

     4


5
Regional:

Very 

Quite

Neither responsive
Quite 

     Very 

responsive
responsive
nor unresponsive
 unresponsive
     unresponsive

     1

       2


3

     4


5

National:

Very 

Quite

Neither responsive
Quite 

     Very 

responsive
responsive
nor unresponsive
 unresponsive
     unresponsive

     1

       2


3

     4


5

EU:

Very 

Quite

Neither responsive
Quite 

     Very 

responsive
responsive
nor unresponsive
 unresponsive
     unresponsive

     1

       2


3

     4


5

12. In the experience of your organisation, what affects this responsiveness:

(please tick all applicable boxes)

Site of decision-making

(European, local, etc.)




Policy area





Timescale





Other (please give details)



……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
13. Please give examples of both successful and less successful consultation processes in which your organisation has participated, explaining how and why they were effective or ineffective:

(please continue on a new page if necessary)
More successful consultation

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………  

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………  

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………  

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………  

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………  

Less successful consultation

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………  

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………  

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………  

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………  

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………  

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………  

14. Does your organisation formally monitor consultation processes:

Always


Often



Sometimes


Occasionally


Never



15. Is data from this monitoring accessible to the public:

Always


Often



Sometimes


Occasionally


Never


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                                   United Kingdom
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